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Comfort On So Many Levels

When you step inside your front door, what do you envision as a
comfortable space? It might mean looking forward to relaxing in a
favorite comfy chair, or enjoying decor that brings you to a level of calm.
However, the most important element is likely an indoor environment
that is comfortably cool or warm.

Another type of comfort is working with a HVAC company you can
trust to take care of your home’s heating and cooling system. We thank
you for choosing ARNOLD MOOS COMPANY when you're seeking
solutions to your unique home comfort issues.

Whether you're a brand-new customer or have been with us for
years, we value your business and will make sure we do a good job for
you. We also want you to feel comfortable turning to us when it’s time
to make important buying decisions, such as a new HVAC system. Our
team will make every effort to take care of you, so you and your family
can enjoy a comfortable home.

Sincerely,
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Tune-Up For Top Performance

Cooler weather is coming sooner than you think, so it’s time to get your
heating system ready for its big debut. The difference between a cozy
home or a downright chilly one can be as simple as scheduling a fall
tune-up for your heating system. Regular pre-season maintenance will
help it operate at peak efficiency, which can result in lower utility bills
and a longer life for the system

Our tune-up service includes thorough maintenance procedures and
inspections of your system. It allows us to detect minor problems and
correct them before they develop into serious hazards. We’'ll check the
system’s electrical functions and ignition controls; test belts, filters,
valve and drains; clean the blower motor and blower wheel; inspect
and clean the flue; and check the burners and heat exchange.

Whatever type of heating equipment you may have, there are
several safety controls designed to protect you from the risks of fire
and toxic fumes. We'll check the appropriate safety controls to make
sure nothing has deteriorated during the off-season.

Schedule a pre-season tune-up with ARNOLD MOOS COMPANY.
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FALL/WINTER TUNE-UP REMINDER

Heating season is almost here,
and we want you and your family to be warm!

Call ARNOLD MOOS COMPANY today at

210-655-5112

to schedule your planned service tune-up.

ACT NOW AND SAVE

Out with the Old and in with a New Trane System.

Ask about Current Financing on
Qualifying Trane Equipment.

Call ARNOLD MOOS COMPANY today for more details.

210-655-5112

FINANCING AVAILABLE

call for details
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Comfortable.
Cozy. Home.

With fall underway, it’s a great time to
tackle simple household projects that can
really make a difference in home comfort
and lower heating costs. Here are a few
ways you can make your home cozy for the
entire family:

Seal your home. Sealing air leaks is an
important step to increase comfort and
lower energy use. The goal is simple: keep
the warm air in and the cold air out. To
do that, add weatherstripping or apply
caulk where needed around windows

continued on page 2



Install a Carbon Monoxide detector so it’s
located near your sleeping area.

@side
Rest Easier With A Carbon
Monoxide Detector
Carbon Monoxide (CO) is the leading
cause of death by accidental poisoning.
Because it’s odorless and colorless, it
can be difficult to detect. Early warning
signs of CO poisoning often resemble
flu or cold symptoms. Higher levels of
poisoning can cause dizziness, nausea,
severe headaches and fainting.

CO is released indoors as a result
of incomplete combustion of any fuel-
burning appliance, including furnaces,
gas stoves, clothes dryers, fireplaces,
water heaters and space heaters.
Improperly vented or poorly maintained
appliances often cause CO leaks.

A CO detector will sound a warning
when CO is beginning to build up
indoors. If the detector is in full alarm
mode, ventilate your home with fresh
air and turn off all appliances that are
capable of releasing CO. Immediately
call 911 if anyone is exhibiting
symptoms of poisoning. @
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Garbage disposals can’t

handle everything. Be wary

of pouring any fats, oils or grease
down the drain. These will solidify
when they cool down and can cause

buildup in pipes.

continued from page 1

and exterior doors. Also inspect the exterior of your house to see if there
are crevices between the foundation and siding, or where vents, pipes and
cables enter the house. Just like you bundle up before going outside when

it’s chilly, your house needs proper protection from the cold, too.

Install (and properly set) a programmable thermostat. A programmable
thermostat puts you in control of indoor comfort. You can set it to fit your
schedule — for the week, or separately for weekends — so you don’t waste
heating energy while you’re away from home. And if your equipment is com-
patible, you may want to consider upgrading to a smart thermostat. A smart
thermostat allows you to control your home’s indoor temperature from virtu-
ally anywhere using your smartphone, tablet or computer.

Inspect insulation. Proper insulation improves your home’s comfort and effi-
ciency. When having insulation added to your home, it’s important to first
evaluate how much and what type of insulation you currently have. Go to
the “Save at Home” section on energystar.gov to learn more about the ben-

efits of proper home insulation.

Have your heating system inspected. Regardless of what type of heat-
ing system you have, it needs to be inspected and serviced by a qualified
professional before the start of the heating season. This can help prevent
a mid-winter breakdown and keep your heating system operating as effi-
ciently as possible. If you haven’t already done so, call us to schedule a
system check today. @

A Breath of Fresh Air

Trane’s CleanEffects® air filtration system provides you and your
home with healthier indoor air.

Effectiveness
of Trane’s
CleanEffects System
vs. filters
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Optimize your home’s indoor air quality to protect the health of those who
matter most.
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Ladder Safety

Ladder accidents are extremely common
even though they’re often preventable.
By understanding their causes, accidents
and injuries can be avoided.

Selecting the wrong type of ladder.
Consider the ladder’s weight capacity
since exceeding it could cause the ladder
to break. A ladder that’s too short for the

task could tempt a climber to stand on the

top rung, which is extremely dangerous.

Using worn or damaged ladders.
Ladders have a shelf life; after a couple of
years the stress of being climbed up and
down on causes ladders to break down.

Incorrect use of ladders. Never use a
ladder in any other way than what the
manufacturer intended it to be used for.

And don’t alter a ladder in any way.

Incorrect placement of ladders. Make
sure to position a ladder on ground that’s
level and firm. Ladders should never be
placed in front of a door that’s not locked,
blocked or guarded. @

Question: What does it mean if a furnace seems
to run constantly?

A NSWEYT. There are a number of possibilities that could cause your
furnace to run constantly. One is a lack of airflow due to an inadequate or
damaged duct system, or even leaking ductwork where the warmed air is
escaping into your attic. Dirty filters could also be part of the problem.

Another likely suspect is the thermostat (make sure it’s set on AUTO).
A faulty component could also be turning on the blower. There’s an internal
setting that signals the blower to come on. If it’s set too low, the blower will

run constantly, which means extra wear and tear on the motor.

It might also mean your current system is improperly sized for your
home. A system that’s undersized will have to work overtime to maintain
the thermostat setting, using more energy to maintain your comfort.

When you schedule a seasonal check we can troubleshoot the problem at
the same time. A seasonal check helps keep your HVAC equipment working
at optimal efficiency, and is also the best way to spot small problems before
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they become big ones. ®



